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Account Management

Denise Stoll - Large Group Account Manager
Primary group contact for day to day administration
Direct: (602) 864-4336

Cell: (602) 319-4212

Fax: (602) 864-5822

Email: dstoli@azblue.com

Enrollment:

Joyce Rodgers - Large Group Auditor
Primary group contact for Enrollment and Billing
Direct: (602) 864-4848 ext. 3283

Fax: (602) 864-4151

Email: jrodgers@azblue.com

Phoenix: (602) 864-4456

Statewide: (800) 232-2345, ext. 4456

Claims/Customer Service:
Flagstaff: (928) 526-0232 or (800)423-6484
Statewide: (800) 232-2345, ext. 4850 or ext. 4861

Pharmacy:
Phoenix: (602) 864-4273

Statewide: (800) 232-2345, ext. 4273

E-Solutions:
Phoenix: (602) 864-4844
Statewide: (800) 650-5656

BlueCard — for services outside of Arizona
National (out of area) — (800) 810-2583

Websites
www.azblue.com — Arizona Public Website
www.bcbs.com — National Website — National Directories and BlueCard information
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